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May-08 30 0 30 476 2,616 4,353 123 3,354 10,922 0.0027
Jun-08 35 0 35 328 2,715 4,300 126 2,441 9,910 0.0035
Jul-08 40 0 40 348 2,745 3,864 97 2,069 9,123 0.0044
Aug-08 83 0 83 314 2,791 4,226 134 1,854 9,319 0.0089
Sep-08 93 0 93 280 4,488 3,905 88 1,840 10,601 0.0088
Oct-08 37 0 37 316 6,035 3,979 479 1,472 12,281 0.0030
Nov-08 12 0 12 306 2,214 3,722 99 1,809 8,150 0.0015
Dec-08 12 0 12 290 2,263 3,272 52 1,538 7,415 0.0016
Jan-09 11 0 11 321 2,157 3,717 107 1,973 8,275 0.0013
Feb-09 13 0 13 275 2,001 2,977 94 1,585 6,932 0.0019
Mar-09 16 0 16 316 2,199 3,817 125 1,965 8,422 0.0019
Apr-09 13 0 13 238 2,153 3,758 153 2,079 8,381 0.0016
May-09 10 0 10 246 2,203 3,381 79 1,102 7,011 0.0014
Jun-09 25 0 25 359 2,180 3,336 182 1,648 7,705 0.0032
Jul-09 28 0 28 389 2,185 4,453 119 2,209 9,355 0.0030
Aug-09 26 0 26 362 2,328 4,085 113 2,391 9,279 0.0028
Sep-09 26 0 26 399 2,142 3,724 145 6,961 13,371 0.0019
Oct-09 25 0 25 364 2,121 3,708 99 6,380 12,672 0.0020
Nov-09 25 0 25 392 1,919 4,094 70 2,624 9,099 0.0027
Dec-09 13 0 13 312 2,029 2,929 116 2,109 7,495 0.0017
Jan-10 17 0 17 224 2,283 3,317 107 2,414 8,345 0.0020
Feb-10 8 0 8 194 2,232 3,232 90 2,687 8,435 0.0009
Mar-10 21 0 21 222 2,480 3,912 133 2,748 9,495 0.0022
Apr-10 12 0 12 266 2,409 3,362 117 1,875 8,029 0.0015
May-10 13 0 13 330 2,322 4,098 129 2,979 9,858 0.0013

Average 26 0 26 315 2,528 3,741 127 2,484 9,195 0.0028

*In March 2004 this report was revised to calculate complaints per operation based on regular complaints only.  Complaints categorized as "miscellaneous" are no longer included in the complaints per operation calculation.
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